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1. PATRON BEHAVIOR.

The Newbury Public Library is dedicated to providing public library services to a diverse population
without regard to age, gender, racial or ethnic origin, religious background, sexual
orientation/identity or economic status. The following rules of conduct are intended to preserve the
library as a safe and pleasant community-gathering place. Please be considerate of the rights of
others as you use the Library. We need your cooperation to reach this goal.

The following are prohibited at the Newbury Public Library:

Any activity prohibited by law.

Disruptive or unsafe behavior including any conduct that interferes with the use of the
library by others or with the functioning of the library staff. Disruptive behavior may include
running, rowdy play, or any other behavior deemed-inappropriate by Library staff.

Entering staff-only or non-public areas without permission.
Loud, abusive, threatening or insulting language.

Verbally or physically threatening other visitors, Library staff or volunteers, including
stalking, staring, touching, bullying, or using offensive language. Harassment of any kind is
strictly forbidden anywhere on Library property.

Sexual harassment or misconduct.

Activities that may result in damage to library property.

Sleeping in the library

Offensive bodily hygiene that would constitute a nuisance to others.

Misuse of the restrooms. Public bathrooms are meant for one person at a time unless a
parent is accompanying children, or a caregiver is accompanying their charge.

Blocking aisles, exits, entrances, or doorways.
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Bringing animals into the library except those needed to assist persons with disabilities, or
animals for library programs.

Use of the Library telephones without Library staff permission, unless in an emergency
situation.

Being under the influence of, selling, using, or being in the possession of illicit drugs.
Alcohol is permitted only with prior approval of the Trustees at events. Vaping and the use
of tobacco products are not allowed on Library property. The Town of Newbury's public
buildings are tobacco-free zones.

In Addition

The Children’s Room and Youth Room are for children ages 0-18 and their families and
caregivers. Adults who do not accompany children may not loiter in these rooms.

Parents/guardians are responsible for the behavior of their minor children at all times, even
if they are not in the library with the child. The library staff does not act in loco

parentis. Minors who do not act in accordance with the Library Behavior Policy, whether
attended or unattended, may be asked to leave the library at any time.

The Library is not responsible for any lost or stolenitem. Unattended items (such as bags,
backpacks or laptops) may be regarded as suspicious and removed.

All patrons must leave promptly at closing time.

Those who damage or deface library materials or property will be prosecuted. (NH RSA
202-A:24)

All persons are required to be fully clothed, including footwear. Entering the Library without
footwear, without a shirt, or otherwise attired so as to be disruptive to the Library
environment shall be considered a violation of this policy.

Persons circulating petitions for signatures or leafleting may stand on Library property,
however, they may not engage in collecting signatures or distributing leaflets inside the
Library building. No leafleting or distribution of literature, or solicitation is permitted for the
purposes of selling items, merchandise, tickets, or other for-profit activities. Anyone
wishing to solicit signatures for a petition or leaflet shall inform the Library Director during
normal business hours of their desire and intent to solicit signatures for a petition. Anyone
wishing to petition should not interfere with library operations, access and safety. The
Library staff, Friends of the Library and members of the Library Board of Trustees are
exempt from the above constraints in promoting Library activities and issues.
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Please note the items listed above are not an exhaustive list. Library staff may address any other
behaviors which interfere with the use and enjoyment of the Library by other patrons and/or
interfere with Library staff in the performance of their duties. Library staff will use appropriate
judgment and discretion at all times in the interpretation of the Library rules.

2. ENFORCEMENT & LOSS OF LIBRARY PRIVELEGES

Failure to comply with the Library’s rules, regulations, and policies may result in suspension of
Library privileges for a period of time, and/or in arrest and prosecution when applicable.
Determinations regarding suspension of Library privileges will be made based on the severity of
the violation. In addition, law enforcement may be called and appropriate legal action may follow.
Reinstatement of privileges will be at the sole discretion of the Trustees.

1. In most cases, customers who are behaving inappropriately within the Library will be given one
(1) verbal warning and required to cease offending activity at once.

2. Customers who refuse to cease inappropriate behavior after one (1) warning will be required to
leave Library property immediately. If the patron is under 18 years of age, the parent/guardian
will be contacted by phone or mail by the Director.

3. Customers who refuse to cease inappropriate behavior after repeated warnings/offenses will
be banned from Library property. The Library Director has the authority to ban a customer on a
temporary or permanent basis.

4. Library staff will call the police when a patron:

A.
B.
C.

Poses a danger to themselves, the public or staff.
Deliberately violates the law.

Refuses to comply with the guidelines of this and/or other library policies as requested or
staff warnings.

Disrupts library operations.

Library staff reserves the right to contact the Newbury Police Department for assistance in
any situation including, but not limited to, the dismissal of a patron or assistance with
unattended children.

Staff will document behavior violations, regardless of the level of severity.
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3. APPEAL PROCEDURE.

A written request for an appeal must be received within seven (7) days of the notice. If an appeal
hearing is requested, it will be scheduled within fourteen (14) days of the notice. If no request for
hearing is made, the suspension of privileges will become effective on the date specified in the
notice. The decision of the Board of Trustees following any hearing will be final.

Any unlawful actions committed in the Library or on the Library premises will be immediately
reported to the Newbury Police Department and the Newbury Public Library Board of Trustees.

4. DOCUMENTATION.

The staff members involved shall prepare a written report on all incidents. For all bans of one
month or more, the Library will send a formal notice of suspension by certified mail-return receipt
requested to the last known address of the patron, or by hand-delivery by the Newbury Police
Department if necessary. Copies will be kept at the Library and will also be given to the Newbury
Police Department and presented to the Board of Trustees. In the case of a minor, their
parents/guardians will be notified. Should the Library be unable to determine the identity of the
suspended individual, no notice will be sent but a record of the event will be kept at the

Library. Lack of written notification shall not affect the suspension.
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