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1.1 HOME DELIVERY 

Newbury Public Library offers a home delivery program for people who are homebound. There is 

no charge for this service. 

1.2 PATRON ELIGIBILITY.  Homebound service will be provided to residents of the town of 

Newbury who are not able to come to the Library. “Homebound” is defined as being generally 

confined to the residence either temporarily, due to illness or accident, or permanently, due to age, 

disability, or other mobility problems. 

1.3 LIBRARY ACCOUNT REGISTRATION.  Homebound patrons may call the Library to register 

for an account if they do not already have one. 

1.4 REQUESTING MATERIALS.  Home delivery patrons may call the Library (603-763-5803) or 

contact us via email (reference@newburynhlibrary.net) to request items or to speak to a librarian 

for reading suggestions. 

1.5 DELIVERY SCHEDULE.  Materials will be delivered by Newbury Public Library staff on 

scheduled delivery days. When materials are delivered, items from the previous delivery must be 

ready for the staff to return them to the Library. Pickup and delivery will be scheduled at the 

convenience of the staff, while considering the needs of the patron. 

1.6 REQUIREMENTS FOR DELIVERY. Patrons requesting homebound services must provide 

safe and appropriate access for the staff who make deliveries to their homes. Staff may choose 

not to enter a home, to leave a home immediately, and/or to recommend suspension of the 

service if any of the following conditions exist: 

● Pets are not confined (except for service animals trained to assist a disabled 

person). 

● There is not a clear and safe path to the home, with snow shoveled and ice removed. 

● Any person in the home presents threatening, inappropriate or harassing behavior. 


